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Dispelling Marketing Myths

We cannot change what we are not aware of. Once 
we are aware, we cannot help but change.”

“



It’s not just what you do. 
It’s HOW you do it.

We cannot change what we are not aware of. Once we 
are aware, we cannot help but change.” - Sheryl Sandberg

“



10 Common Marketing “Misses”



1.Overlooking location or 
exterior challenges.



2.Underestimating nearby 
competition.

Habits account for 40% of our behaviors on 
any given day – Duke University



To consistently and effectively 
acquire new customers, 
we must interrupt their habits.

“Nothing is stronger than a habit.” 



3.Not leading with quality 
store photos or video.



Why do customers seek out a 
new laundromat?

Life Change
(New mover, baby, etc.)

New!

Bad Experience at 
Old Laundromat

New or Renovated
Location Just Opened



4.Underestimating how many 
Google reviews you need.



5.Going too “general” on 
marketing assets.





6.Not collecting customer 
contact information.



7.Having a bad website and/or 
poor SEO.

7.Poor website + online 
presence.



7.Having a bad website and/or 
poor SEO.

7.Having a bad website and/or 
poor SEO.



8. Relying on 1 or 2 tactics and 
expecting high growth results.



9.Not knowing your KPIs.



10.Not having a solid 
marketing plan in place.



Dunning-Kruger 
Effect



One idea to grow on…





Wrapping Up…

1. Marketing is not always easy! 

○ Have a plan 

○ Know how you are going to execute the plan 

○ Measure the results 

2. Look at every part of your business through your customer’s lens.

3. Do not rely on only one or two tactics to grow your business.

4. Capture the hearts and minds of your customers through your brand.

5. There are many marketing tools and resources to help you. 



Without knowledge, action is useless. 
Knowledge without action is futile.

What’s ONE thing you are going to put into 
practice based on this conversation?



Special Gift For You

Free Google Business 
Optimization Guide



Let’s Connect
jamie@growyourlaundromat.com
850.443.3026


